
Time Strategy, Legal 
and HR 

Care and 
Service 

Innovation and 
Technology 

Managed Care 
Implementation CEUs 

T u e s d a y ,  A p r i l  3 0 ,  2 0 2 4  

6:30- 8:30 PM Nurse Appreciation Dinner (Suites 8 – 10) 

W e d n e s d a y ,  M a y  1 ,  2 0 2 4  

7:30 – 8:45 AM Attendee Check-In/Registration and Continental Breakfast (Plaza Foyer) 

9:00 -10:00 AM 1A: State of Senior 
Living: Current and 
Future Trends   

1B: Managing 
Medicaid Quality 
Scores 

1C: Lessons 
Learned during a 
few Terrible, 
Horrible, No Good, 
Very Bad Months  

1D: Managed Care 
Entity Care and 
Service Coordinator 
Roles Review & 
Updates 

1  

10:00 – 10:15 AM Break (Plaza Foyer)  

10:15 – 11:30 AM Opening Session: Unleashing Your Five-S.T.A.R. Power (Clearwater Ballroom) 1.25  

11:30 AM – 2:30 PM Trade Show & Lunch (Plaza Ballroom) 
 

2:30 – 3:30 PM 2A: Key 
Components of a 
Premier Workplace 
Culture 

2B: CMS Discharge 
Planning Rules - 
How to Showcase 
your Post-Acute 
Care Services at 
Hospital 
Discharge 

2C: Accelerating 
Technology 
Adoption & 
Innovation in 
Senior Living & 
Care 

2D: Managed Care 
Update with Eric 
Essley and Panel 
Discussion with Out-
of-State Providers 

1 

3:30 -3:45 PM Break (Plaza Foyer) 

3:45 – 5:00 PM 3A: Legal & 
Regulatory 
Updates:  2024 & 
Beyond 

3B: Where 
Hospitality and 
Clinical Services 
Converge 

3C: Tech-enabled 
value-based care 
for residents in 
long-term care and 
senior living 

3D: PathWays 
Transition Managed 
Care Updates - 
Representatives from 
FSSA and MCEs 

1.25  

5:15 – 7:00 PM Networking Reception (Plaza Foyer & Suites 8-10) 

T h u r s d a y ,  M a y  2 ,  2 0 2 4  

7:30 – 8:45 AM Attendee Check-In/Registration and Continental Breakfast (Plaza Foyer)  

7:45 – 8:45 AM Executive Networking Breakfast (Keystone Boardroom) 1  

9:00 – 10:15 AM 4A: Cross-
Continuum 
Collaboration - A 
Key Driver for 
Success in Value-
Based Care 

4B: Where the 
sidewalk ends… 
Advanced 
Dementia Care 
through End of 
Life  

4C: Four R's for the 
Future: Renovating 
& Repositioning to 
drive staff 
Recruitment & 
Resident 
engagement 

4D: What’s 
Happening: Medicaid 
Managed Care, FY 
2025 Proposed Rule, 
MDS 3.0 and More 

1.25  

10:15 – 10:30 AM Break (Plaza Foyer) 

10:30 – 11:45 AM 5A: Addressing 
Mental Health 
Issues in the 
Workplace  

5B: Compliance 
Year-In-Review 
with Becky Bartle 

5C: AI in Senior 
Living: 
Revolutionizing 
Occupancy Growth  

 1.25  

12:00 – 1:45 PM  LAIN Awards Lunch & Closing Session: IDOH Division of LTC (Clearwater Ballroom) 1 
 


